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Unitil/Fitchburg Gas and Electric Light Company
Low Income Discount Outreach and Eligibility Verification
December 19, 2001

Introduction

FG&E customers who are 175% or below the poverty level are entitled to receive a discounted
rate on gas and/or electric service. To assure that the maximum number of qualifying customers
participate, Unitil/Fitchburg Gas and Electric Light Company has developed and implemented an
outreach and eligibility plan.

QOutreach

The company’s audience is FG&E customers with incomes at or below 175% of the poverty level.
FG&E’s outreach communications describe the low-Income discount rate program and provide a
check- list of qualifications. Those who qualify will be directed to contact the Company’s
customer service department to apply.

FG&E uses a targeted, direct marketing and public relations approach aimed at its new and
current customers. This is an on-going effort with consistent messaging for the duration of the
program.

Below are the methods used to reach the target audience: welcome kits, bill inserts, customer

service training, media, agency collaboration, school lunch program, targeted customer notice,
customer education and outreach, and other collateral.

e Description of each specific quideline and compliance activities.

Welcome Kits:

FG&E communicates with new customers who may qualify for the discounted rate via our
welcome kit fulfillment program. After a customer has initiated new service, FG&E mails
a welcome kit to the customer. The kit includes a welcome letter signed by the Customer
Service Manager, low-Income discount rate information, summary of rates, bill
explanation, and energy conservation tips.

Bill Inserts:

Quarterly, the Company prints an article in the customer newsletter on the Low-Income
discount rate program. This reaches approximately 31,000 FG&E electric and gas
customers.

The newsletter also publishes articles on our Budget Billing Program, Energy Efficiency
Program and how to contribute and apply for the Good Neighbor Energy Fund. The Good
Neighbor Energy Fund envelopes are mailed to all customers twice each year. This fund
provides financial assistance to those who do not qualify for other fuel assistance
programs. FG&E also has a monthly column on Energy Saving Tips. Customer surveys
indicate positive response to these articles.

Customer Service Training:
All FG&E customer service personnel are fully trained on the Company’s Low-Income

discount rate program. This occurs as part of the 4-week formal training program for all
customer service personnel. Reference materials are provided and regularly updated. A
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review training session on the Low-Income discount rate program is held as needed, at a

minimum twice each year.

o FG&E customer service personnel participated in low income Energy Efficiency
training sessions held on April 26th and August 9th.

Media:

Beginning in December 2000 and continuing through January 2001, FG&E ran several

newspaper ads and radio spots with information concerning energy prices, energy saving

tips, and low income programs.

Media Dec 5-7 (TWT) Dec 18-20 (MTW) Jan 3-5 (WTF)
WEIM 3 radio spots once | 3 radio spots once 3 radio spots once
each day each day each day
Fitchburg #1 — Tues #1 — Mon #1 — Wed
Sentinel #2 — Wed #2 — Tues #2 — Thurs
#3 — Thurs #3 — Wed #3 — Fri
Worcester #1 — Tues #1 — Mon #1 — Wed
Telegram & #2 — Wed #2 — Tues #2 — Thurs
Gazette #3 — Thurs #3 — Wed #3 — Fri

Agency Collaboration:

FG&E collaborates with welfare agencies to reach customers who are eligible for the
Low-Income discount rate program. This includes providing point of purchase material
for agency client education and meeting with agencies and providing fact sheets and
applications. Point of purchase materials are available at our walk-in payment center in
Fitchburg, city hall, senior centers, and public libraries.

The agencies we work with include:

Department of Education (school lunch program)

Department of Transitional Assistance /Dept. of Social Services
Department of Housing and Community Development

Social Security Office

New England Farm Workers Council — Fuel Assistance
Catholic Charities

Lipton Center in Fitchburg

Salvation Army

MOC

United Way

School Lunch Program:

In the fall of 2001, FG&E contacted local schools and provided a release form that is
signed by the parent or guardian giving the school permission to release information to
FG&E. Gardner and Fitchburg School Districts both responded positively to this idea. To
date, only the Gardner School District actually distributed and returned the signed forms.
Approximately 44 customers in the Gardner area received the Discount Rate as a result
of this effort. Follow- up telephone calls were initiated to each customer to explain that
fuel assistance may also be available and provided telephone numbers to apply. We plan
to expand this program in the fall of 2002.
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Customer Education & Outreach:

In 2001, FG&E initiated outreach seminars with community organizations that were
advertised in local newspapers. FG&E invited representatives from New England Farm
Workers (fuel assistance), Salvation Army, and MOC, to conduct and provide customer
education and share information on discounted rates, fuel assistance, energy efficiency
programs, bill explanations, and other services offered by the Company and agencies.
Customers were able to ask questions, complete applications, schedule appointments
with Fuel Assistance and enroll in the different programs immediately following the
presentations. The following seminars were completed in 2001:

02/20/01 Fitchburg Senior Center
03/16/01 Gardner Library

04/23/01 FG&E — Spanish Event
10/10/01 Fitchburg Senior Center
10/15/01 Townsend Senior Center
11/07/01 Lunenburg Senior Center
12/06/01 Ashby American Legion

Targeted Customer Notice:

During the winter moratorium months, FG&E sends information to all residential
customers who may be having difficulty paying their bills. The information includes a list
of social service agencies and telephone numbers in additional to text urging the
customer to call us for assistance and/or set up a payment arrangement.

Other Collateral:

FG&E distribute a brochure/application on the Low-Income discount rate program. This
brochure is displayed at the Company's walk in payment center in Fitchburg.

For customers with a protected status of elderly, medical, or infant, FG&E implemented a
program beginning in the first quarter of 2001 on a biannual basis. Written and telephone
communications provided social service information, payment plan options and discount
rate information.

e Explanation of eligibility verification methods employed

Newly Qualifying Customers:

FG&E collaborates with agencies to verify the eligibility of customers for the discounted
rates. the application is submitted and then reviewed by the Company. If the customer
has not included sufficient documentation to verify their eligibility for the rate, the
customer is contacted and additional supporting documentation is requested. After
receiving the appropriate verification either from an agency or the customer, FG&E will
approve the application.
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Customers who qualify for fuel assistance and meet income eligibility of 175% of poverty
or less, qualify for the school lunch program, or live in subsidized housing, do not need to
complete a separate FG&E discount rate application.

Current Discount Customers:

Customers who currently receive the Low-Income electric and/or gas discounted rate will
be re-certified by the utilities and the agencies. The process is:

Customers are re-certified for the discount rate once per year. The customers are
notified by mail in advance of any change from the discount rate to the regular rate. The
letter informs the customer that their eligibility for the discount rate will expire one month
from the date specified and provides the customer with sufficient instructions and the
opportunity to complete another application to be returned to the Company.

e Number of discount rate customers for the years 1999, 2000, and 2001

1999 2000 2001
Enrolled — Gas and Electric See detailed See detailed
2604 monthly report monthly report
below below
Customers Receiving Fuel
Assistance Approximately N/A 1380 * 1740*
e  Provided by New England Farmworkers — Fuel Assistance
Low Income Customers 2000:
Month Electric Service Gas Service Total
January 969 1037 2006
February 1427 1043 2470
March 1462 1092 2554
April 1597 1174 2771
May 1642 1204 2846
June 1643 1207 2850
July 1598 1163 2761
August 1595 1146 2741
September 1550 1115 2665
October 1526 1094 2620
November 1398 1003 2401
December 1442 1033 2475
Low Income Customers 2001:

Month Electric Service Gas Service Total 2001 Total 2000 +/- 2001
January 1493 1070 2563 2006 557
February 1669 1063 2732 2470 262
March 1727 1095 2822 2554 268
April 1873 1253 3126 2771 355
May 2038 1401 3439 2846 593
June 2071 1438 3509 2850 659
July 2062 1418 3480 2761 719
August 2024 1383 3407 2741 666
September 1989 1363 3352 2665 687
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October 1676 1268 2944 2620 324
November . 1 826 . 1 259 3085 . 2401 684
December Not available until Jan 3™. Not available until Jan 3™. Not avalla?l’)rldej until Jan. 2475 N/A

o A discussion of how successful the outreach efforts have been
including information on barriers faced in implementing these

guidelines and programs:

In the Gardner area the school lunch program proved to be successful. We are still working
with the Fitchburg School District on the status of the forms that were delivered in September
and are unsure at this point of the status. Other school districts were contacted, but either
did not respond or were concerned with confidentiality.

Unitil’s additional outreach efforts in 2001, welcome package implemented, targeted
customer notice, and customer education/outreach, have increased the number of low-

Income discounted rate customers 28%. We will continue these efforts in 2002 in an attempt
to reach additional families that may qualify for the rate.
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Programas Eléctricos Residenciales Del Rendimiento energético De
Fitchburg Gas & Light Eléctrica Company

Estos programas se disefian para ayudar a clientes a utilizar

electricidad mas eficientemente -- mientras que reducen cuentas

mensuales de la energia y realzan la comodidad y la conveniencia de

su hogar Estos programas también ayudan al cliente a hacer opciones informadas
del producto proporcionando a la informacién en la consumo de

energia de los aparatos electrodomésticos asi como la informacion

sobre productos de la nueva, alta eficacia y tecnologias Las

rebajas estan disponibles para cubrir muchos de los costes de los

productos y de los servicios recomendados.

[1 Programa Residencial De la Eficacia: Disefiado para los
clientes con los hogares eléctricamente calentados o con las cuentas
eléctricas que hacen un promedio de $75 o de mas un mes, FG&e
proporciona a una encuesta sobre la aplicacion del en-hogar, a la
instalacion de la iluminacién de la eficacia alta y de las bases de

la iluminacién, a un conjunto de la agua caliente, a air-sealing, a
weather-stripping y al aislante del atico y de la pared Los
refrigeradores de la ENERGIA STAR™ estan también disponibles.
Preguntas? llamada (800) 639-6060.

[J Programa Eléctrico De ingreso bajo De la Eficacia: Para

ayudar a clientes renta-elegibles a reducir su consumo de energia y
cuentas eléctricas mensuales, FG&e ofrece un programa comprensivo del
rendimiento energético disefiado para salvar energia mientras que
aumenta la comodidad de su hogar! Ofrecemos los mismos servicios que
bajo nuestro programa residencial de la eficacia - todo en ningin

coste a los clientes elegibles!! Preguntas? llamada (978) 342-7025

[1 Catalogo Residencial De la I[luminacion: La iluminacion

es una de la manera mas facil de salvar energia mientras que hace

su parte para ayudar al ambiente El catalogo de la iluminacion de

FG&E ofrece la iluminacion de la ENERGIA STAR™ de la eficacia alta y
bases atractivas de la iluminacion en los precios comprables.

También ofrecemos rebajas en los productos seleccionados comprados en
los distribuidores al por menor el participar. Preguntas? llamada

(800) 473-9150 u orden en linea en www.energyguide.com.

[J Servicio De la Conservacion De Energia ("Ecs"): Los ECS
proporcionan a una asistencia técnica de la intervencion y de la

carta recordativa de la energia del en-hogar de los "

todo-combustibles " para los proyectos recomendados del rendimiento
energético El servicio, disponible para todos los clientes

residenciales de FG&E, proporciona a un informe escrito de resultados,
de la informacion en medidas rentables del rendimiento energético, y
de la demostracion de los materiales baratos del ahorro de la

energia. Preguntas? llamada (800) 632-8300.
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] TumbleWash® y programa de la aplicacion de la ENERGIA
STAR™: Los productos que llevan la escritura de la etiqueta de la
ENERGIA STAR™ utilizan menos energia que la mayoria de las otras
aplicaciones y guias de consulta importantes de la eficacia de la

reunion fijadas por el Ministerio de Energia Busque la escritura

de la etiqueta de la ENERGIA STAR™ al comprar su aplicacion
importante siguiente. También, controle fuera de otros programas del
rendimiento energético de FG&E para las ofertas de rebajas en
productos seleccionados de la ENERGIA STAR™. Preguntas? llamada
(800) 886-2539.

"] Programa de los hogares de la ENERGIA STAR™ (nueva construccion
residencial): El programa de los hogares de la ENERGIA STAR™ es
parte de un esfuerzo nacional del rendimiento energético patrocinado
por el Ministerio de Energia y agencia de proteccion del medio
ambiente Este programa ayuda a nuevos constructores y compradores
caseros a disefiar y a construir los hogares que utilizan por lo menos

el 30% menos energia que los hogares construidos a los codigos
estandares. Ademads de promover practicas conscientes del edificio

de la energia, las rebajas se ofrecen para la instalacion de la
iluminacion cualificada y de las aplicaciones de la ENERGIA STAR™.,
Preguntas? llamada (800) 628-8413.

Programas Residenciales Del Rendimiento energético Del Gas
De Fitchburg Gas & Light Eléctrica Company

[J Programa De ingreso bajo Residencial Del Rendimiento

energético Del Gas: Para ayudar a clientes renta-elegibles del gas a
reducir su consumo de energia y cuenta mensual del gas, FG&e ofrece
un programa comprensivo del rendimiento energético disefiado para
salvar energia mientras que aumenta la comodidad de su hogar Los
servicios incluyen el aislante y el resistir-lacre, asi como una
evaluacion y un ajuste -- toda del sistema de calefaccion en ningiin
coste a los clientes elegibles!! Los clientes cualificados pueden ser
elegibles recibir hasta $1500 hacia compra y la instalacion de un
sistema aprobado. Preguntas? Llamada (978) 342-7025.

[J Programa Residencial De la Calefaccion Del Gas De la

Eficacia Alta: Disefiado para los clientes con los sistemas de
calefaccion del gas, FG&e contribuira $400 a un horno del gas de
Star20 de la energia, a un reemplazo de la caldera o de la caldera de
vapor o a una nueva instalacion Los clientes de ingreso bajo
calificativos pueden ser elegibles recibir hasta $1500 hacia compra y
la instalacion de un sistema aprobado. Preguntas? Llamada (800)
232-0672 o E-mail gasnetworks@honeywell.com
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Comments on
Massachusetts Low Income Programs
Energy Reporting and Software Tool
September 6, 2001

Summary of proposal review

Conservation Service Group, Honeywell DMC and South Middlesex Opportunity
Council have responded with submittals to Massachussetts Low Income
Software RFP. All These three firms all have substantial experience in the
delivery of residential and/or low-income energy efficiency delivery services.
Fhey-have-developed-These audit and program management tools_have been
developed to support theirthe delivery of -energy services.-delivery. These tools
are being offered to the LEAN network, to standardize delivery of low-income
energy efficiency programs in Massachusetts.

Conservation Services Group (CSG) has proposed using its Home Check audit
tool and Fast Track management software. The Fast Track/Home Check system
is a highly centralized data management system coupled with a residential audit
tool. The primary advantage of this centralized approach is that it avoids potential
problems with updating software and data in the field, by operating over the
internet from a central database.

The primary weakness of this type of system is its high level of centralization.
This has the potential to restrict access to the system from user or local provider
locations, where internet access may not be easily available, and can inhibit the
flexibility of adding new customers “on the fly” in the field. This is particularly true
in a situation like LEAN, where the various agencies and auditors can have
different platforms and reporting linkages. CSG has said they could offer an “un-
tethered” option for these cases, which would make the connection similar to that
proposed by the other vendors.

An additional concern with the CSG software is the propriatary management of
database and reporting structures. This mechanism prohibits software users
from directly building and generating reports that are an essential task in the
management of this statewide Low Income enerqy efficiency program.

From the standpoint of the supporting utilities, access to reports, invoices, and
other program data in standard and non-standard report formats is a necessary
task to effectlve proqram manaqement weuld—be |mportant —'Fh&eentral&ed

eestare also concerned about the addltlonal reportlnq costs, pr0|ected cost to

implement software changes and the lack of direct access to program data and
specialized training required by the CSG software.
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Honeywell DMC (DMC) has proposed using its BBCS data management
software and Encompass audit tool. BBCS is a proprietary, Oracle-based system
that provides for upload/download of data and reports from the lead agency to
offices and auditors. Encompass is a highly table-driven general residential audit
tool, that resides with the auditor in the field. This audit would require some
customization for the low-income program. If this option were adopted, the Caps
will need to work with the vendor to customize the analysis and reports to the
market. The utilities would want to work closely with the vendor to develop a
series of standard and non-standard reports that provide all the information the
utilities may need for cost effectiveness calculation, and program and measure
analysis. The proprietary database would necessitate reliance on DMC staff to
generate special reports.

South Middlesex Opportunity Council (SMOC) has proposed using-its Energy |
Reporting System (ERS). This system was developed by SMOC specifically for
the delivery of low-income programs in Massachusetts. It is Access-based, with
modules for appliance audits, weatherization audits, multi family homes and new
construction. The SMOC software structure is flexible and multilingual, so that
additional modules may be added in the future to adjust for changes in program
design. The audit software resides with the auditor in the field. Data and reports
are uploaded/downloaded from offices and the lead agency. Since the program
was written specifically for the low-income application, the software is more
functional eustomizationrequirements-willbe-lower-than the other options_and
customization requirements are expected to be minimal. An Access-based
system will petentially-makeimprove data access_and improve data import and
export Jeeﬁaﬂd—e*pemeﬁdafeaﬁfepnen-standamwepemngea&ep On the other
A Data
securltv will need to be addressed and added to the SMOC proposal due to the

characteristics of Microsoft Access. The-program-can-supporta-multi-lingual
Soe ol

Finally, while not as well packaged as the other options, this proposal comes at a
substantial price advantage ($200,000) over the other two. A portion of this price
difference could be used to address some of the issues raised below. One
specific drawback that must be addressed is the level of IS support available at
SMOC. The small size of the SMOC IS team will require that arrangements for
back-up be made.

All three proposers appear ready to provide the training required, including the
train-the trainer sessions for at least one staff member per agency. Honeywell
DMC states that they expect all trainees to come computer literate and (as
needed) audit literate.

Based on review of the information to data, The preferred choice would be
SMOC-ERS, provided satisfactory resolution of the issues discussed below can
be reached.
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Issues to be addressed

The utilities should consider requesting several enhancements be added to the
SMOC-ERS system. There appears to be some room in the price proposal to
negotiate for enhancements, and the substantial price advantage allows room for
some additional expenditures.

Among the items that should be considered are:

» Providing electronic, internet-based upload and download of data and reports,
as an alternative to a disk-based approach.

» Providing a common utility report format and content, to simplify reporting

» Providing for a comprehensive utility data dump or access to the central
database for special analyses. The utilities will want access to analyze this
data for cost effectiveness analysis, regulatory reporting, and for input into
program planning and design. The use of Access should be helpful here.

» Requesting context sensitive help on screen (such as mouse over pop ups) in
addition to the hard copy documentation.

» Adding a marketing and scheduling component to SMOC-ERS, to permit
better scheduling of appointments.

» Expanding the multi-language capability of the program, based on the
particular ethnic needs of various communities. This should be defined by the
CAP’s delivering the services

> Re-design of the customer report format to increase emphasis on lifestyle
changes and consumer education.

» SMOC has offered a hotline (1-800#) for user problems and questions. This
should be a contract requirement.

» The utilities should require that all invoicing be provided electronically in Word
(or similar), with sufficient data in Excel (or similar) to permit bill verification.

» The utilities should explore adding a HERS capability to the audit tool.

» SMOC should provide details of the information security measures for its
access database.

» The contract should include specified minimum levels of available IS support,
and a clause that grants a perpetual license to the network, and access to the
software code, should SMOC fail to provide adequate support.


jarvis
Docket D.T.E. 03-26, Exhibit D.T.E. 1-2a
Residential 2001
Low Income 3


Docket D.T.E. 03-26, Exhibit D.T.E. 1-2a

Residential 2001

Low Income 3

‘jJuawisnipe
|euosess ppe

uone|nojes '\ “uonebaibbesip
uonebalibbesip uolne|nojes [lg pue sisAjeue sisAjeue
[Ilg sesn | uonebaibbesip ||Iq sesn uondwnsuod sasn abesn Jawoisn)
Bulslow buliayaw Jojesablijal

Jojelabuyal 1s9)
Aoualols uonsnquiod
‘1s9) Joop Jamo|q
JO Indui s)daooy

‘1s81 JOOp Jamolq jdadoe
0} Jeadde Jou s80(] ‘1S9]
Aousiolyd uoisnquiod
Jo 1ndui sydaooy

elep
painseaw Jo Jndu|

suoloe pue suoneoipow
S9INPOW { | Sainseaw UBALIp 3|ge ] [eloAas alinbal [JIN 21em)os
/M |00] POSBQ-SS820y ssedwooug | "}08ayd awoy/yoel) 1se4 Bunipny ABisug

salliqeded bulAien weiboud
/M sJasn a|dijinw | |7 sSe Joj paubisaq plal

Buowe Ayjqixs|) plal} Ul | Ul 81emyos sey Joypny (uondo paseq
Hwi Aew asegejep | 2Jemos sey Jojipny | peojumop sjuswubissy | -pjaly) aseqgelep ajoelQ 91eM}0S
pue aJemyos sa|npowl aseqelep ajoeIQ | puUB 8IEM}JOS pPassadde Juswabeue

pazijenuad ay|

/M |00] paseq-sseooy

Aejeudoud ‘sOgqg

-JauJalul ‘pazijesuad

ejeq pue buiodey

sailjijiqeden aiemyos

S9JON

OONS

JONa

982

way|

s|esodoud jo uosuedwo)

|00 ] alem)jos pue Buijodey ABlaug
swelbold swoou| MO sSpasnyoessen



jarvis
Docket D.T.E. 03-26, Exhibit D.T.E. 1-2a
Residential 2001
Low Income 3


Docket D.T.E. 03-26, Exhibit D.T.E. 1-2a

Residential 2001

Low Income 3

a|npow Alojuanul
aAIsuayaldwod seH

Aiojuanul
utjou Ing ‘psjesul
s|euajew syoel|

Buyoely Alojuaau

Bunpayos

pue Bunaylew oN
peojumop/peojdn
/M gQ Aouabe peaq

peojumop/peojdn
/M gq Aouabe pean

Buiinpayos

pue Buneylew seH
Bunjoel} swi-jeay
yselso ga xsie

gd pazijejua)

[0J)U0D 9
Juswabeuew ejeq

Aiojuanul ‘uononpoud
‘@o10AUl :Buipnjoul
‘sjlodal pazipiepuels

suodal pazipiepues

pajeald aq ||IM 3IO|\
suodal
pJepuejs jo abues apIp

ejep/suodal AjIAoy

salnseaw ulyjm
sa824nos Buipuny

a|diyinw sjpuey
0} Ajljiqe ay} seH

s824nos Buipuny
a|diyjnw 8jpuey uen
‘pajesauasb Ajjenua)

S8OI0AU|

Buiyoel) Jopio yIom Jo

Moo uoneonpa
Jo ued se sbuines
pue sabueyo ajA1sayl|
apn|oul 0} pasN

uoneibajul pasodold ssedwoouzg pa)oeJ) pue
8]IS-UO pa)eIauan0) WwoJ} pajelausn) pajeltauab Ajjenusad S19pJ0 YIOAA
awooul

MO]| 10} PaZIWO}ShO
8Q 0} SpoaN "Jawoisno
|enuapisal |elauab
Jo} Jodal s dwes

peal 0} IaISea ‘pajualio
uoljoe alow aq
p|noo suodal s dwes

uodal Jawo)snd
paziplepuels

uone|noles Y|s

(UM 8 $) pPoylew
1S9 paydwis sesn

(pepuswiwosal

pue Bunsixa) speo)

Ul 82UaJaIp UO paseq
sbuines saje|noje)

uonendied YIS Se [|om
Se ‘pappe aq 0} spasu
siy] ‘(suonoe) sabueyo
91A1s84I| UO SNY0}

10U S90p 2JeM}j0S

sajew}sa sbuines
ABisus paydwig



jarvis
Docket D.T.E. 03-26, Exhibit D.T.E. 1-2a
Residential 2001
Low Income 3


Docket D.T.E. 03-26, Exhibit D.T.E. 1-2a

Residential 2001

Low Income 3

uoneziwoisno
/Sjuswiadueyuad

Jo} ajenjobau

p|noys "sjesodoud ay)
ul wood Bunenobau
aq 0} sieadde aiay |

GZv 'S6v$

€65°'€0.$

6v¥ ' ¥S.L$

80lid

"91eM]JOS
ulejulew pue
Jano-aye) o) Aljige

*lojeJsiuiwpe

Jojessiuiwpe
uoddns Jawoisno
ally 0} sesodoud

ajenobau pjnoys uoddns weuboid Japeg|
‘G| 404 dn e aJly 0} sasodo.d Buiuiel; paily seH
-joeq alinbal pinoyg | (L+A17) Uiy} si Jels g Ll Jo wea} g Gl-Z| Jo wes} g|
sajjliiqede) 09
uoneziwolsno
‘99) abesn ‘e9) dn-uelg Buisuaol
sJayjo uoddns sebenbue|
ueo ‘ysiuedsg ‘ysibug | Jayjo ppe ueos ‘ysibu] abenbueq
dwnp ejep
9)9|dwo9o Jo spuodal
pJepuels aq 0} aAeY Inq
|9OX8 | ‘|99X8 0} peojuMOp ue) "0)9 ‘aseqp
0] Llodxa ued SS90y PEOJUMOp | ‘|90X8 0} PROJUMOP UBD Jajsuel)

walsAs paseg-ysiq

/peojdn oluono9|g

SS9008 2IU0.J109|3

Blep 2luoJ109|3

syuodal
wojsno pue plepuels
4loqg paau saljijiin

Ayn ‘Aousbe ‘Ajo Ag
Aouabe peg|
0} papeojdn ejep ||y

Aouabe peg|
0} papeojdn ejep ||y

ad
[eJ)us9 0} pajjol ejep |1V

dn-jjoJ1 ejeQq



jarvis
Docket D.T.E. 03-26, Exhibit D.T.E. 1-2a
Residential 2001
Low Income 3




